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Introduction

Helix REDCap updated its authentication method on 4 July 2023 to use the Monash University authentication
called ‘Monash Hybrid’ or SSO/OKTA. It is called ‘Hybrid’ because it allows Monash Staff/Students (internal) and
external users to sign-in securely at Monash.

Depending on your email address, you will use different types of authentication options.

11

Sign-in Options

Sign-In Options Email Address Description Use your Link to
institution’s  Step-by-step
password Instruction
1 Monash University monash.edu Select this option if your email address Yes Section 2
Users hudson.org.au ends with monash.edu or
MONASH student.monash.e | hudson.org.au, you will use Monash
N - : du OKTA authentication to sign in.
" University
Partners
2 Alfred Health alfred.org.au If your email ends with Yes Section 3
@alfred.org.au, please select this
AIfredHeaIth option, you will use Alfred Health
authentication to sign in.
3 Monash Health monashhealth.org | If your email ends with Yes Section 4
@monashhealth.org, use this option
MonaSh instead, you will use Monash Health
Health authentication to sign in.
4 eHealth NSW health.nsw.gov.au | If your email ends with Yes tion
vAs @health.nsw.gov.au, please use this
. Ld option
Wik
NSW | Health
5 eHealth WA health.wa.gov.au | If your email ends with Yes Section 6
S0 Govemment o Westam Austvlia @h.ealth.wa.gov.au, please use this
E }‘ Depariment of Health opt|on
e W
5 Microsoft Work or epworth.org.au A Microsoft Work/School account is for Yes Section 7
School Account mcri.edu.au organisations that provide access to
usyd.edu.au Microsoft 365 for business and other
[ | YT . . -
] Microsoft etc Microsoft business applications.
The benefit of using this
gov- authentication is you will redirected to
. use your institution’s authentication so
hotnraicom R
you don’t need to remember another
password to log in to REDCap.
However, not all institutions allow
Microsoft login to access Monash
University applications.
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Monash Guests

6 Monash Guest other gov.au This is the “catch-all” when your email NO - Section 8
gmail.com does not belong to the above category. | Need to set
2 MONASH University outlook.com You will need to create an account an account
‘ hotmail.com before you can log in to REDCap. /password
Guest Login etc at Monash
University
Table 1 Sign-In Options

If you encounter any error, please see this document's ‘Troubleshooting’ section.

Helix REDCap SSO Sign-In Instructions | 3




K

4 MONASH
‘@ University

2 Monash University Users

1. Goto https://redcap.helix.monash.edu if you are not already on that page, and click the ‘Login with
SSO/OKTA’ button.

Click Login with SSO/0OKTA to access Monasw
KEANRUTCIGIONE =) Login with SSO/OKTA [EEESEESEN =] Local REDCap Login

2. After clicking the above blue button, you will be presented with sign-in options, select the Monash
University Users option if it is not yet selected.

Sign in with

Select your account type to continue to the sign in page.

Monash University Users A4

[J  Remember my selection to skip this page in the future

Continue to sign in

Help & support
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3. Click on “Continue to sign in”. You will be directed to the OKTA Login Screen. Provide your Monash Email

and Password, and sign in.

Powered by Okia

Connecting to &

B MONASH University

Sign In

Email address

John smith@monash edu

Password

sssans

Privacy Policy

4. Then, click "Send Push." and follow the prompts on your mobile phone device

Powered by Okla

Connecting to B

Sign in with your account to access Hybrid Login

% MONASH University

Okta Verify

Or enter code
Send push automatically

Do not challenge me on this device agaln

st or new phone? Reset your MEA

Privecy Policy

5. You should be signed in successfully to REDCap.
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3 Alfred Health Users
1. Go to https://redcap.helix.monash.edu, and click the ‘Login with SSO/OKTA’ button.

Click Login with SSO/OKTA to access Monasw
KIANRUTCGIONE =) Login with SSO/OKTA EEESEESEE =] Local REDCap Login

2. After clicking the above blue button, you will be presented with sign-in options, click the arrow key to see
other options, and select ‘Alfred Health’ option.

Clicksto,see,more
Sign in with options

Select your account type to continue to the shig in page.

Sign in with

Select your account type to continue to the sign in page.

Monash University Users v Alfred Health

Remember my selection to skip this page in the future
Monash

Monash University Users

Continue to sign in
Partners

Alfred Health

? Monash Health

Help & support

Microsoft Work or School Account

Do NOT select the "Remember my selection to skip this page in the future" box until you have
successfully logged in for the first time

3. Click on “Continue to sign in”. You will be directed to the AlfredHealth Sign In Screen. Provide your Alfred
Health Email and Password, and sign in.

AlfredHealth
Sign in

kcvmeonezexe mple.com

Can't access your account?

Q. Sign-in options
Terms of use  Privacy & cookies  «--

4. You should be signed in successfully to REDCap. If you encounter any error, please see this document's
‘Troubleshooting’ section.
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4 Monash Health Users
1 Go to https://redcap.helix.monash.edu, and click the ‘Login with SSO/OKTA’ button.

Click Login with SSO/OKTA to access Monasw
EJAUNnE OGN +] Login with SSO/OKTA [EENCLESN #) Local REDCap Login

2 After clicking the above blue button, you will be presented with sign-in options, click the arrow key to see
other options, and select ‘Monash Health'.

Clicksto,see more Y
Sign in with options Sign in with

Select your account type to continue to the sl in page. Select your account type to continue to the sign in page.

Monash University Users v Monash Health

Remember my selection to skip this page in the future
Monash
. . Monash University Users
Continue to sign in
Partners

Alfred Health

Help & support
Microsoft Work or School Account

Do NOT select the "Remember my selection to skip this page in the future" box until you have
successfully logged in for the first time

3 Click on “Continue to sign in”. You will be directed to the Monash Health Sign In Screen. Provide your
Monash Health Email and Password, and sign.

[:] Monash
Health
Sign in

Lﬂn‘ploy‘ee D@monashhealth.org

Can't access your account?

For problems logging in, please contact the Service
Desk on (03) 9594 7255

Qh Sign-in options

Terms ofuse  Privacy & cockies

4 You should be signed in successfully to REDCap.If you encounter any error, please see this document's
‘Troubleshooting’ section.
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5 eHealth NSW Users
1. Go to https://redcap.helix.monash.edu, and click the ‘Login with SSO/OKTA’ button.

Click Login with SSO/OKTA to access Monasw
KRR =) Login with SSO/OKTA EEESLEE =] Local REDCap Login

2. After clicking the above blue button, you will be presented with sign-in options, click the arrow key to see
other options, and select ‘NSW eHealth’.

~ Clickstossee more
Sign in with gptions

Sign in with

Select your account type to continue to the S in page. Select your account type to continue to the sign in page.

Monash University Users 2 NSW eHealth

Remember my selection to skip this page in the future
Monash

Monash University Users

Continue to sign in
g Partners

[nticksthis untilisuccessful/login Alfrec Health
forgthefirstytime | Monash Health

Help & support

Do NOT select the "Remember my selection to skip this page in the future" box until you have
successfully logged in for the first time

3. Click on “Continue to sign in”. You will be directed to the NSW eHealth Sign-in page. Use your eHealth
login credentials to sign-in.

Login Form

Enter your Username or Stafflink ID

Username:

Where do | enter my password?
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6 eHealth WA Users
1. Go to https://redcap.helix.monash.edu, and click the ‘Login with SSO/OKTA’ button.

Click Login with SSO/OKTA to access Monasw
EIAUNnEOEIEE +] Login with SSO/OKTA [EEECLESEN #) Local REDCap Login

2. After clicking the above blue button, you will be presented with sign-in options, click the arrow key to see
other options, and select ‘WA eHealth'.

Clicksto,see more . Sign in with

Sign in with options
L Select your account type to continue to the sign in page.
Select your account type to continue to the sigg in page.

WA eHealth
Monash University Users v

Remember my selection to skip this page in the future Partners
Alfred Health

Continue to sign in Monash Health
Do NO[Trticksthis,untilisuccessfulllogin NSW etiealn

forgthefirstitime Help § WA eHealth
Help & support

3. Click on “Continue to sign in”. You will be directed to the WA eHealth Sign-in page. Use your eHealth login
credentials to sign-in

S8 Government of Western Australia
ﬁ j. k Depariment of Health
Ll

Sign in

Multifactor authentication has been enabled for your
account. Please login using your he number
he##### @health.wa.gov.au

C% Sign-in options

Termsof use  Privacy & cookies

Helix REDCap SSO Sign-In Instructions | 9


https://redcap.helix.monash.edu

KO

4 MONASH
‘@ University

7 Microsoft Work or School Account Users
1. Go to https://redcap.helix.monash.edu, and click the ‘Login with SSO/OKTA’ button.

Click Login with SSO/OKTA to access Monasw
Log in method =] Login with SSO/OKTA - OR - #] Local REDCap Login

2. After clicking the above blue button, you will be presented with sign-in options, click the arrow key to see
other options, and select ‘Microsoft Work or School Account’.

- Clickstossee more
Sign in with options Sign in with

Select your account type to continue to the sigg in page. Select your account type to continue to the sign in page.

Monash University Users % Microsoft Work or School Account

Remember my selection to skip this page in the future
Monash

Monash University Users
Continue to sign in
Partners

Alfred Health

¥ Monash Health

Help & support
Microsoft Work or School Account

Do NOT select the "Remember my selection to skip this page in the future" box until you have
successfully logged in for the first time

3. Click on “Continue to sign in”. If your email address is associated with Microsoft Work or School Account,
you will be directed to the Microsoft Sign-In page. Type your organisation’s email address and click ‘Next
button, If your email address is associated with Microsoft Work or School Account, you will be redirected
to your Institution's sign-in page. Enter your institution login credentials.

’

B® Microsoft
Sign in

|EI“‘15H| or phone

Can't access your account?

C}. Sign-in options

Terms of use  Privacy 8t cookies

4. If you encounter any error, please see this document's ‘Troubleshooting’ section.

Helix REDCap SSO Sign-In Instructions | 10


https://redcap.helix.monash.edu

KO

4 MONASH
‘@ University

8 Monash Guest / Other Accounts

1. Go to https://redcap.helix.monash.edu, and click the ‘Login with SSO/OKTA’ button.

Click Login with SSO/OKTA to access Monash REDCap.

EAUNuCOTl I =] Login with SSO/OKTA SRSl #] Local REDCap Login

After clicking the above blue button, you will be presented with sign-in options, click the arrow key and
scroll down to select the “Monash Guest” option.

Sanin Withellck‘i__g see/more
g options Sign in with
Select your account type to continue to the SWg in page.

Select your account type to continue to the sign in page.

Monash University Users A4

Monash University Users

Remember my selection to skip this page in the future

Monash University Users
Continue to sign in

Partners

Alfred Health

Help & Monash Health
Help & support Microsoft Work or School Account

Sign in with

Select your account type to continue to the sign in page.

Monash University Users

Alfred Health
Monash Health

Microsoft Work or School

Monash Guests

Help ¢ Monash Guests

Click here to sign up for a Monash Guest Account

Helix REDCap SSO Sign-In Instructions | 11


https://redcap.helix.monash.edu

Q MONASH
2’ University

3. You will be presented with a ‘Guest Login’ page. Click the ‘Sign up now’ link, to register your email address
as a Monash Guest.

Connecting to {G}

& MONASH University

Guest Login

Sign in with your University guest

account

Meed help signing in? /

Don't have an account? Sign up now

4. You will then be presented with a sign-up form, please complete the required information.

7 MONASH University
Please;usethe;same;emaill

sign up for R E Deap' ngyour

Oeramrso oty

Back to Sign In
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5. Once you have completed the "Sign up now" step: A verification email sent screen will be displayed.

% MONASH University

Guest Login

©

Verification email sent

To finish signing in, check your email.

Back to Sign In

6. Access your email inbox, you will receive a verification email with the subject "Your Monash University
guest account is ready, please activate it." Click the ‘Activate Account’ to proceed.

% MONASH University

Hi there
Thank yau eqistering Maonash University guest account. You can use
I Y .. e 4 = —— = e L . g cna SUL e ~ =
his account to access nominated University services

& Fecomime U keeag ) { & o ar S e wi

-
I— -1 4 ALl L A ] = = K L NS r W [~ I ATl

TOr = to time

varity yvour email address and activate your accoun ease click the
following lin
f o Ire QN (=gl d ke IT assist 2, pegse one ;
pemon contget po
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7. After activating your account, a Multi-Factor Authentication (MFA) setup page will appear. Click on the

"Setup" button.

% MONASH University

Guest Login

Prompt for factor enroliment...

@ SMS Authentication
Enter a single-use code sent to

hong

your mobile p

Setup

8. On the MFA setup screen, you will be prompted to enter your phone number. Please ensure you change
the country to where you are from, enter a mobile number that is able to receive SMS, and click the 'Send

code' button.

—
% MONASH University

Guest Login

Send code

Back to factor list
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9. You will receive an authentication code on your mobile phone. Enter the code in the designated field on
the page, and click the ‘Verify’ button.

% MONASH University

Guest Login

=

ain, click Re-send

Helix REDCap SSO Sign-In Instructions | 15



MONASH
‘@ University

10. You will see this page, please ignore it.

) Chin Tho
0ktq Q Search your apps Monash University Hyb...
A MyApps P

My Apps Sort ¥
Work )

Add section @

A Notifications

sm Add apps

Last sign in: an hour ago

® 2023 Okta, Inc, Support

Help: https:{/servicedeskonline.monash.edu (A

Privacy

11. Change the URL back to: https://redcap.helix.monash.edu to sign in to REDCap.

* &

& C 1{} & redcap.helixmonash.edu
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12. Go back to Step 1 to Step 3 above, enter the email and password you entered at Step 4 then click the

‘Sign-In’ button.

Connecting to {5}

% MONASH University

Guest Login

n with your University guest

account

Need help signing in?

Don't have an account? Sign up now

13. If you encounter any error, please see this document's ‘Troubleshooting’ section.
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9 Troubleshooting

No. Issue

1. | I could not see the ‘Guest Login’ page, but Monash
University login (see image below) every time | go to
‘https://redcap.

helix.monash.edu’.

Conn gto &

access Hybrid Login

B MONASH University

Sign In

Email address

Password

Cause

Resolution

The issue is that you probably accidentally ticked
the ‘Remember my selection to skip this page in
the future’

Sign in with

Select your account type to continue to the sign in page.

Monash University Users v

Remember my selection to skip this page in the future

Continue to sign in

Should NOLCKhiS et

Help & support

Clear your browser's history and cookies for

at least 1-4 weeks (this will clear all
browsing history or passwords).

The instructions to clear your browser
history and cookies can be found here:

https://www.monash.edu/esolutions/data-s

torage/clear-browser-cache
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No. Issue

2. | Keep on getting the same error every time | go to
‘https://redcap.helix.monash.edu’

Cause

Same as Issue no. 1 above

Resolution

Same as Issue no. 1 above

3. | Error 404 or an empty page after clicking on the
"Activate now" button in the verification email

M MONASH University

404

Page Not Found

Arriving at the error below indicates that your
Monash Guest account has been activated. The
email provider (e.g. Outlook) usually will trigger the
activation link automatically.

Ignore the error, but go to
https://redcap.helix.monash.edu to sign in
as a ‘Monash Guest’, see Section 6
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4.

| arrived at this page instead of Monash REDCap

okta Q l::'Z'E:'\"I;':.'E::':.’:3
A MyApps
My Apps
Work
@ Work
Add section @
.. Motifications @
== Add apps
monash.edu
@ Add section
Last SIgN In: an nour ago
® 2023 Okta, Inc. Support
Privacy Help: https:/{servicedeskonline.r

Cause

This page indicates that you have successfully login
using Monash Guest Authentication.

Resolution

Change the URL of the browser to
https://redcap.helix.monash.edu

& C Y & redcaphelixmonash.edu W &
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5. | Error: User is not assigned to the client application

Cause

This could be caused by any of the below:

1.

You do not have an account on Monash
REDCap.

The registered email in your account is
different from what you have entered.

The institutional email you registered is not
the actual email set by your institution.
Your account has not been created yet.

Resolution

Depending on the causes, below are each
resolution:

1.

Reach out to your Monash
University Project Coordinator to
apply for an account or clarify your
account creation status.

Confirm your registered email with
the project coordinator. Ifitis
correct please request the project
coordinator to lodge a Monash
REDCap Helpdesk Ticket detailing
the problem.

Contact your institution's IT to
retrieve the correct email address
and inform the project coordinator
to change your registered email in
your Monash REDCap account.
Please wait until you receive the
“Welcome to Monash REDCap”
email and try again.
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6. | "Need admin approval/Permission" when using the

Microsoft Work option

Cause

This error indicates that your institution's Microsoft
account needs your institution's IT approval to
access Monash REDCap (Part of Monash
Applications).

Resolution

If you are from a Government organisation
(email ending with .gov), please use the
Monash Guest option.

Otherwise, please reach out to your
institution's IT to seek approval for your
Microsoft Outlook/Work account to use
Monash Applications.

If approval is allowed: Re-attempt login with
the Microsoft Work option.

If approval is not allowed: Sign up for a
Monash Guest account with the same email
address.
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7. | Error 400

okta
400

Login Failed

Cause

This error indicates that you have switched login
options. For example, you initially logged in with
Microsoft Outlook/Work, and now you attempted
to log in with Monash Guest.

Resolution

Revert to the initial option that you
successfully log in with. If you are not sure
which option please reach out to your
project coordinator to lodge a Monash
REDCap Helpdesk ticket.
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